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Cover: Operation control system, Shinkansen Max (E4 Series), commuter train (New 209 Series), shopping center
— working toward becoming a comprehensive life-style services organization.

䜀匀
This pdf annual report originates from the AR-DDS section of the www.gcis.com web site operated by General Solutions, Inc.



Tokyo and Eastern Honshu ...

EAST JAPAN RAILWAY COMPANY
Annual Report 1999

Printed in Japan

EAST
 JAPAN

 RAILW
AY C

O
M

PAN
Y   Annual Report 1999

NARITA
  AIRPORT

TOKYO

OMIYA

MITO

TAKASAKI

NAGANO

NIIGATA

YAMAGATA
SENDAI

MORIOKA
AKITA

AOMORI

FUKUSHIMA

0 20km10

TOKYO

OMIYA

SHINJUKU

HACHIOJI

YOKOHAMA

CHIBA

Every day, JR East trains bring millions of people
into central Tokyo.

Shinkansen Bullet Train Network

Through Service

Tokyo Metropolitan Area Network

Intercity and Regional Networks

Other JR Lines

THE COMPANY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

➔ CONSOLIDATED BUSINESS OVERVIEW . . . . . . . . . . . . . . . . . . . . . . 2

➔ CONSOLIDATED FINANCIAL HIGHLIGHTS . . . . . . . . . . . . . . . . . . . . 3

➔ NONCONSOLIDATED FINANCIAL HIGHLIGHTS . . . . . . . . . . . . . . . . 4

➔ NONCONSOLIDATED BUSINESS OVERVIEW. . . . . . . . . . . . . . . . . . . 5

MESSAGE FROM THE MANAGEMENT . . . . . . . . . . . . . . . . . . . . . . . . 6

AN INTERVIEW WITH THE PRESIDENT . . . . . . . . . . . . . . . . . . . . . . . 9

FACTS ABOUT KEY ISSUES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15

FUTURE DIRECTIONS OF MAIN BUSINESS ACTIVITIES . . . . . . . . . 20

REVIEW OF OPERATIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22

FINANCIAL SECTION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34

JR EAST IN PERSPECTIVE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 72

ORGANIZATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 86

BOARD OF DIRECTORS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 87

GLOSSARY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 88

CONTENTS

0 50km25

N

Cover: Operation control system, Shinkansen Max (E4 Series), commuter train (New 209 Series), shopping center
— working toward becoming a comprehensive life-style services organization.


